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職　種
金融/銀行/証券/投資 - 分析（ビジネス/マーケット/信用）
IT関連（オープン・WEB系） - データベースSE

業　種 リース・レンタル

勤務地
アジア 日本 神奈川県

仕事内容

PRINCIPAL DUTIES AND RESPONSIBILITIES: A wide variety of responsibilities may exist within
the various Business Analyst job roles. Responsibilities vary, but may include several of the following
duties: 

1.Reviews various reports to identify trends and/or other areas of concern. 
2.Identifies and tracks input and processing errors within various systems used by assigned business
area. Troubleshoots issues with reports for specified changes and ensures the issues have been
resolved. 
3.Performs analysis and reporting. Organizes and analyzes errors to identify their root causes and
determine viable solutions (i.e. system improvements, triggering errors, mapping errors, human
errors, training needs, etc.) 
4.Develops, implements and provides ongoing metrics to insure the defined business process is
adhered to, and the business process remains appropriate and effective to achieve the business
objective. 
5.Coordinates with business area management to define the scope, specifications, deliverables, and
controls of projects for new and existing application development technologies and software
capabilities. 
6.Ensures new technology capabilities are compatible with the current application software
architecture and the current technical architecture and business systems applications are compatible
with existing business applications of FPD. 
7.Analyzes and defines new processes and works with business area management to determine
appropriate use of systems and system requirements to support the processes. 
8.Works with other IS staff to research available technologies to be used for current and future
business applications and systems. Assists in designing and integrating new business technologies
into new and existing environments. 
9.May perform Project Management duties for new applications or functionality such as project plans,
charters, business cases, requirements, weekly status meetings/reports and conduct necessary
manager or stakeholder meetings. 
10.Works with IS staff to coordinate, to monitor and to report project status and ensures the delivery
of quality solutions within agreed timeframes. 
11.Develops the specifications for business systems enhancements or modifications and
communicates the business area user needs to the IS staff. 
12.Develops and maintains training materials, technical documentation, standards and procedures.
Provides ongoing training and support of applications to end users and dealers. 
13.May perform Testing Coordinator activities to ensure coverage, test plans, documentation of the
functionality and tests processes within a release. 
14.Participates in performing system testing of enhancements and ensures user acceptance testing
is completed. 
15.Assists in analyzing and evaluating current business processes within the business area and their
impact on the Financial Products Division (FPD). Assists with the coordination with business area
staff, Information Services (IS) and other Corporate Support Departments to define the scope,
deliverables and controls of the project for new and existing application development technology and
software capabilities. 
16.Reviews best practice processes within the industry. Determines if current processes are best
practice and if current systems are adequately utilizing and supporting the processes. Works with
business areas to determine appropriate systems and system requirements to support the
processes. 
17.May perform Website Content Owner and/or Access Coordinator responsibilities to ensure
content of website is current and functional, grant access to users and provide support. 
18.Participate in accomplishment of continuous improvement objectives for the department. Progress
toward accomplishment of these is measured through maintenance of necessary measurements and
analysis of associated data. Participate in the identification of problem areas and development of
resolutions to address them. 

企業について(社風など)

Caterpillarは90年以上に渡り、建設機械をはじめ、鉱業用機械、ディーゼルおよび天然ガス・エ
ンジン、産業用ガス・タービン、ディーゼル電気機関車などの製造において、世界の業界をリー

ドし続けています。 
Caterpillar FinanceはCaterpillar専属の金融会社として設立され、卓越したファイナンスサービス
を提供し続けています。 
日本法人は、ローン、リーズ、延長保証、コマーシャルアカウント等の多様な金融サービスソ

リューションを提供しています。 

【受動喫煙対策】 
施設内禁煙　喫煙所あり



応募条件

JOB REQUIREMENTS: 
SKILLS, ABILITIES, AND KNOWLEDGE: 
1. Demonstrated knowledge of and ability to apply math computation skills including basic addition,
subtraction, multiplication, and division, as well as statistics and other mathematical concepts. 
2. Knowledge of procedures and operations of the business area. 
3. Knowledge of business area systems, applications and processes, more specifically, how they
inter-relate. 
4. Ability to train and advise employees on the processes and procedures of the business area. 
5. Ability to successfully lead process improvement or development teams. 
6. Ability to identify systems’ deficiencies and recommend new technology to correct the deficiencies. 
7. Knowledge of computer systems operations sufficient to analyze systems for implementation
applicability in the business area. 
8. Knowledge of documentation and flowcharting techniques. 
9. Ability to perform acceptance testing and ensure business technology supports the business
objectives. 
10. Ability to make various types of presentations to all levels of the Caterpillar organization and
dealers. 
11. Ability to advise employees on the use of computers and software packages.

英語能力 ビジネス会話 (TOEIC 735-860)

日本語能力 ネイティヴレベル

年　収 日本・円 650万円 〜 850万円

給与に関する説明
※年俸制の為、月給×12か月分の給与です 
※会社の業績が良ければ四半期ごとに業績手当があります

休　日 土日祝（会社カレンダーによる）

契約期間 正社員雇用

最寄り駅 みなとみらい駅
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