
スタッフレベル

求人情報

ポジション名 【Up to 7.5M】Desktop Support - Top Investment Bank - JP/EN

この求人情報の取扱い会社
マイケル・ペイジ・インターナショナル・ジャパン株式会社/Michael Page International Japan
K.K.

企業名 会社名非公開

掲載開始・更新 2024-05-02 / 2024-05-02

職　種
IT関連（その他） - IT　ヘルプデスク
IT関連（その他） - カスタマーサポートエンジニア

業　種 その他IT関連

勤務地
アジア 日本 東京都

仕事内容

Provide desktop support to internal staff at a top-ranked investment bank/financial services company.
You will be using both Japanese and English working in an international team. This job is a contract
position with possibility of being converted to perm after 1 year. 

Description 

* Troubleshoot issues escalated from IT Helpdesk 
* Provide on-site technical support for desktop PCs - both software and hardware 
* Physically set up computers and software system installation 
* Perform basic hardware moves and changes 
* Record and manage all incidents and requests in ticket-tracking system 

Profile 

* 2 to 5 years of IT support experience 
* Experience in delivering Customer Service experience, preferably with the banking support of
investment banks including white-glove support for senior clients is an advantage 
* Good Working knowledge and IT experience supporting Microsoft Windows configuration, Desktop
Administration, Microsoft Office Suite 
* Basic understanding of network and server infrastructure 
* Experience in market data application support 
* Basic scripting skills - PowerShell, Python 

Job Offer 

* Future possibility of being converted to a permanent employee 
* Work for one of the most famous and prestigious banking companies in the world 
* An international environment 

To apply online please click the 'Apply' button below. For a confidential discussion about this role
please contact Patrick Phan on +81 3 6832 8925.

企業について(社風など)

With nearly 100 years of history, our client is not only well-known within the financial industry, but it is
one of the most famous companies in the world. Ranking in the top 10 of largest investment banks in
the world, our client provides an incredibly fast-paced and dynamic atmosphere in which to develop
or cement your career.

英語能力 日常会話(TOEIC 475-730)

日本語能力 流暢（日本語能力試験1級又はN1)

年　収 日本・円 400万円 〜 750万円
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