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A global leader in marketing communications.

They are looking for a qualified talent to support a sizable office with the latest technologies.
This role will report to the IT Director and collaborate with other IT personnel in subsidiaries
companies in Japan region.

- Helpdesk support to end users of Mac and Windows, within office and remote
- Installing and configuring equipment, with the latest security software, and standard tools
- User account administration and asset management
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Behind any great company is a team of great people who work together to create success. Helping
companies put together and develop winning teams is what Emerge Global K.K. (Emerge) does. As
an Asian company we place particular emphasis on integrity and developing lasting relationships, with
our clients, with our candidates and with our staff.

Our team brings a unique mix of client and industry experience. These include: financial services, IT,
staffing services, pharmaceutical, manufacturing, telecommunications, accounting, healthcare and
hospitality.
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- Degree in Information Technology, Computer Science, or related disciplines

- Knowledge in MacOS, Windows, Microsoft 365, TCP/IP network, VMware, JAMF, SCCM, cloud

and mobile applications would be a plus

- Willing to learn new technologies
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- Experience with ITSM tool such as ServiceNow, upon ITIL framework

- Good troubleshooting, problem solving, and interpersonal skills

- Proficient in Japanese for writing/reading, speaking as business level

(Some English writing/reading are required for technical escalation to global team)
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