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Liaising between guests and partners to resolve wide range of issues via phone and email on various
topics such as: additional travel advice, modifications, cancellations etc

-Providing accurate, valid, and complete information by using the right tools, methods, and
processes.

-Ensuring a high level of customer service and a positive guest experience

-Supporting your colleagues with peer learning, and being open to feedback from others

-Meet service targets and call handling quotas

-Make effective decisions on when to handle a case and when to escalate

-Taking part in new projects and tests that we may need your help with Promoting the company’s
culture
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