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Senior Business Solutions Architectl#%FA&BZE : Digital Transformation & Customer Journey
management (DT&CJIM)
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<Objective of job>

- Properly work on assigned task/work package and provide the deliverables which is focus on key
elements of customer centric, digital and efficiency for below items mainly.

- To contribute realization of integrated customer experience between brand partner and FS, and
internal and dealer efficiency in Japan market using scalable digital solution and sophisticated
process.

- To lead and manage development and implementation digital customer journey which is focus on
customer centric by utilize “CX Evolution Cycle” together with HQ, internal department, Brand
partners, dealers and business partners.

- To properly manage customer journey process and related system functionalities centrally for
ensure efficiency and compliance including outsourced process.

<Main Accountabilities>

Support and/or execute assigned task/work package for creation of CX vision, strategy, roadmap
and integration into overall strategy including KPI monitoring.

1. Gather and document the information of blueprint, demand and pain points with related
department, HQ and other stakeholder.

2. Analyze and report the impact and dependency of business process and system functionalities.
3. Create the proposal of proper solution for process/system improvement and enhance customer
experience

Support and/or execute assigned task/work package as a leader and/or person in charge for
realization of new process and system implementation including CR based on roadmap and strategy.
1. Gather the information and prepare necessary documents

2. Organize and facilitate the delegated meeting, and provide the deliverables.

3. Participate necessary meeting and understand and propose next actions. e.g. Pl planning, PCS
process, Continuous Exploration meeting, and sprint review.

4. Support and/or execute assigned task/work package of create project plan as a start-up projects
with HQ, local IT and BU, and obtain the approval.

5. Execute assigned task/work package of project life cycle

«creation of BRD, process flow, test case, review of FSD

«execute UAT and implementation activities

*support for project closure

6. Monitor and report budget and cost

7. Execute post Go live support and handover to BU

«create the plan of post Go-live activities and execute handover activities to BU

Support and/or execute assigned task/work package as a leader and/or person in charge for
following outsourced vendor management.

-Shinpan

-TKN

-Winactor

-Mizuho factoring

-AIRIS



1. Communicate and align with the vendors and organize/ facilitate the meeting regularly for
relationship enhancement

2. Monitor vendor performance and provide reports

3. Conduct regular audits to Shinpan process and provide the result reports

4. Propose improvement action plan

Execute to review and update BCM Policy document and coordinate BCM test execution.

1. Review BCM Policy document with related department regularly and create update version and
propose, if necessary.

2. Coordinate BCM test execution with related department and repot test result.

Response and support the following system inquiry from internal user especially for Ops (Special
running operation sport)
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<Qualification profile>

1. Education & Work experience

+Diploma/ Master/ Bachelor degree in university or prior experience in a similar capacity/technical
ISSEEH training.

«Automotive and/or finance experience is required

+System development project experience is required

2. Technical Knowledge

*SAFe and project management

*PIPA, AML, ISL, IT security and other finance related regulation
+Financial services products, sales process and customer journey
*English communication

3. Competencies
« Strategic, innovative and forward thinking
+ Open communication and active listening

4. Language
*English - intermediate
«Japanese - intermediate
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