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Job Detail

Position Title
Recruiter Company

Company Name
Activated / Updated
Job Type

Industry

Location

Job Description

Company Info

English Level
Japanese Level

Salary

Staff Level

Customer Service with global medical company

Michael Page International Japan KK/ A 7 )L« R4 - LA VB8 —FLaF )L -
PAFAMZ - T-6-- 21

Company name is private

2024-05-13 / 2024-05-13

Customer Service - Customer Support
Medical/Healthcare Services

Asia Japan Tokyo

This position handles service requests and complaints from customers (users,
nurses, distributors, etc.) over the phone and works with relevant departments to
provide appropriate resolutions and responses.

Description

= Acquire up-to-date knowledge related to our products

BHERICEET SRFOMBEHICMHTS

- Respond to service requests, inquiries, and complaints from a variety of
customers over the phone

BABBEENODBEICL DY —ERKE, BEE. P L—LICHIET S
+ Collaborate with relevant departments within the company to provide
appropriate solutions and responses to customers.

HAOEEST HHMEBAL. BRICENGHERE. RUEBEZRET S
+ Ensure proper entry of customer information into the company's customer
system.

BEMNSOFERZBHBEE VAT AICEYICARNT S

Profile

» Number of Overall Years Necessary: 8-12 85 Ll £ Dt & A§RER

- Answering customer phone calls BE&EH 5 D EEEA DX

- Group Leader experience ' )L— 1) — & —D#RE&

- Working experience in Healthcare is prefered EfRERDIEEAHNIELEE L LY

Job Offer
Office location: Tennozu Isle (need to work in the office 3x per week)

Salary: Flexible at the moment, they want to be competitive
Team size: 6 full-time members and 3 temporary workers

My client is an independent, employee-owned company that develops,
manufactures, and markets healthcare products and services worldwide. They
offer advanced medical products for Ostomy Care. They also provide innovative
healthcare programs and services, as well as educational materials for patients
and healthcare professionals.

Daily Conversation Level (TOEIC 475-730)
Native Level

JPY - Japanese Yen JPY 4000K - JPY 7000K
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