
Staff Level

Job Detail

Position Title Business Analyst

Company Name Caterpillar Finance Kabushiki Kaisha

Activated / Updated 2024-05-09 / 2024-05-09

Job Type Finance/Bank/Securities/Investment - Research (Business/Market/Trust)
IT (PC, Web, Unix) - Database SE

Industry Leasing/Rental Services

Location
Asia Japan Kanagawa

Job Description

PRINCIPAL DUTIES AND RESPONSIBILITIES: A wide variety of responsibilities
may exist within the various Business Analyst job roles. Responsibilities vary, but
may include several of the following duties: 

1.Reviews various reports to identify trends and/or other areas of concern. 
2.Identifies and tracks input and processing errors within various systems used by
assigned business area. Troubleshoots issues with reports for specified changes
and ensures the issues have been resolved. 
3.Performs analysis and reporting. Organizes and analyzes errors to identify their
root causes and determine viable solutions (i.e. system improvements, triggering
errors, mapping errors, human errors, training needs, etc.) 
4.Develops, implements and provides ongoing metrics to insure the defined
business process is adhered to, and the business process remains appropriate
and effective to achieve the business objective. 
5.Coordinates with business area management to define the scope,
specifications, deliverables, and controls of projects for new and existing
application development technologies and software capabilities. 
6.Ensures new technology capabilities are compatible with the current application
software architecture and the current technical architecture and business systems
applications are compatible with existing business applications of FPD. 
7.Analyzes and defines new processes and works with business area
management to determine appropriate use of systems and system requirements
to support the processes. 
8.Works with other IS staff to research available technologies to be used for
current and future business applications and systems. Assists in designing and
integrating new business technologies into new and existing environments. 
9.May perform Project Management duties for new applications or functionality
such as project plans, charters, business cases, requirements, weekly status
meetings/reports and conduct necessary manager or stakeholder meetings. 
10.Works with IS staff to coordinate, to monitor and to report project status and
ensures the delivery of quality solutions within agreed timeframes. 
11.Develops the specifications for business systems enhancements or
modifications and communicates the business area user needs to the IS staff. 
12.Develops and maintains training materials, technical documentation, standards
and procedures. Provides ongoing training and support of applications to end
users and dealers. 
13.May perform Testing Coordinator activities to ensure coverage, test plans,
documentation of the functionality and tests processes within a release. 
14.Participates in performing system testing of enhancements and ensures user
acceptance testing is completed. 
15.Assists in analyzing and evaluating current business processes within the
business area and their impact on the Financial Products Division (FPD). Assists
with the coordination with business area staff, Information Services (IS) and other
Corporate Support Departments to define the scope, deliverables and controls of
the project for new and existing application development technology and software
capabilities. 
16.Reviews best practice processes within the industry. Determines if current
processes are best practice and if current systems are adequately utilizing and
supporting the processes. Works with business areas to determine appropriate
systems and system requirements to support the processes. 
17.May perform Website Content Owner and/or Access Coordinator
responsibilities to ensure content of website is current and functional, grant
access to users and provide support. 
18.Participate in accomplishment of continuous improvement objectives for the
department. Progress toward accomplishment of these is measured through
maintenance of necessary measurements and analysis of associated data.



Participate in the identification of problem areas and development of resolutions to
address them. 

Company Info

For over 90 years, Caterpillar has been a global leader in the manufacture of
construction machinery, mining machinery, diesel and natural gas engines,
industrial gas turbines and diesel-electric locomotives. 

Caterpillar Finance was established as Caterpillar's exclusive financial company
and continues to provide outstanding financial services. 

The Japanese subsidiary offers a variety of financial service solutions, including
loans, leases, extended warranties and commercial accounts. 

[Measures against passive smoking] 

Smoking is prohibited inside the facility. Smoking areas are available.

Working Hours 8:30-17:30 or 9:00-18:00

Qualifications

JOB REQUIREMENTS: 
SKILLS, ABILITIES, AND KNOWLEDGE: 
1. Demonstrated knowledge of and ability to apply math computation skills
including basic addition, subtraction, multiplication, and division, as well as
statistics and other mathematical concepts. 
2. Knowledge of procedures and operations of the business area. 
3. Knowledge of business area systems, applications and processes, more
specifically, how they inter-relate. 
4. Ability to train and advise employees on the processes and procedures of the
business area. 
5. Ability to successfully lead process improvement or development teams. 
6. Ability to identify systems’ deficiencies and recommend new technology to
correct the deficiencies. 
7. Knowledge of computer systems operations sufficient to analyze systems for
implementation applicability in the business area. 
8. Knowledge of documentation and flowcharting techniques. 
9. Ability to perform acceptance testing and ensure business technology supports
the business objectives. 
10. Ability to make various types of presentations to all levels of the Caterpillar
organization and dealers. 
11. Ability to advise employees on the use of computers and software packages.

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Native Level

Salary JPY - Japanese Yen JPY 6500K - JPY 8500K

Salary Description
*As this is an annual salary system, the salary is 12 months of monthly salary. 
*If the company's performance is good, there will be a performance bonus every
quarter.

Holiday Description Saturdays, Sundays and holidays (according to the company calendar)

Job Contract Period Full-time employment

Nearest Station Minatomirai Station
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