
Staff Level

Job Detail

Position Title Java Production Support - Bilingual

Recruiter Company Hire Pundit Japan K.K.

Company Name Company name is private

Activated / Updated 2024-04-26 / 2024-06-10

Job Type IT (PC, Web, Unix) - Back-End Engineer
IT (PC, Web, Unix) - Fullstack Engineer

Industry

Location
Asia Japan Tokyo

Job Description

1. Level 2 application support for JAVA, J2EE, Spring Boot 
2. Responsible for incident analysis/recovery/providing hot fixes/and root cause
analysis/release management/automation/monitoring/reporting/work with
leadership 
3. Monitor production jobs and environment 
4. Incident triage, assignment; resolution 
5. Support configurations for programs, enhance existing programs and/or
integrate packaged vendor solutions with existing systems. 
6. Documents, tests (unit and integration), implements and provides on-going
support for the applications. 
7. Application monitoring and preventive maintenance 
8. Analyze, troubleshoot and resolve complex production application defects 
9. Perform minor application upgrades / enhancements 
10. Support disaster recovery testing / validation 

Company Info

Global Insurance Company 

5,000 plus employees in Japan including 3,000 sales representatives and 350 IT
professionals

Working Hours 9:00-17:00 JST

Qualifications

1. 5+ years of experience in Java/J2EE Technologies 
2. Should have at least 3 years of experience in the support role 
3. Working knowledge in databases (PL/SQL, Query writing) 
4. Experience in operations, ticket resolution (incident management) 
5. Experience in technical concepts, analytical and problem-solving skills 
6. Working knowledge on DevOps: Jenkins/ Kubernetes 
7. Cloud Technologies exposure: Azure 

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Business Level(JLPT Level 2 or N2)

Salary JPY - Japanese Yen JPY 8000K - JPY 9000K 
（Month salary：JPY - Japanese Yen JPY 666.667K - JPY 750K )

Salary Description Social Insurance

Holiday Description Five-Day Workweek

Job Contract Period Full-time Employment
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