
Staff Level

Job Detail

Position Title System Operations - Global Fintech

Recruiter Company Michael Page International Japan K.K./マイケル・ペイジ・インターナショナル・
ジャパン株式会社

Company Name Company name is private

Activated / Updated 2024-05-02 / 2024-05-02

Job Type
Finance/Bank/Securities/Investment - Administration/Support/Back Office
Finance/Bank/Securities/Investment - Financial Administrative
(Bank/Securities/Trading/Credit Loan)

Industry Banking/Securities

Location
Asia Japan Tokyo

Job Description

This role will be responsible to support back office activities with the focus on
creating local protocols to support the launch of the new platform, trading
monitoring and strategical problem solving. 

Description 

* Monitor financial instruments and services of the company and create reports 
* Work closely with compliance/Customer support/Finance teams for daily
operations management 
* Manage onboarding and other operational processes in the customer journey 
* Communicate with global teams to research and localize global methods of
operations 
* Work with internal CRM software for internal communications 

Profile 

* 1-5 FX/CFD industry experience Advantage 
* License to practice securities sales in Japan- Type 1 
* Ability to adapt to changes with scheduled timelines 
* Structured thinker with great communication abilities 
* Demonstrating strength in analytical and logical reasoning; ability to explain
technology processes to non-expert audience 
* Prioritize tasks and work with minimal supervision 
* Team player with curiosity to learn and develop new skills in a fast growing
company 
* Work with online tools to communicate with customers 
* Flexible, energetic, with a strong sense of entrepreneurship, ability to think out-
side the box 
* Japanese: native level; English: business level 
* Professional knowledge of Excel/Word/PowerPoint 

Job Offer 

* Career progression opportunities 
* Dynamic environment with great ambitious growth plans 
* Wide range of learning and development opportunities 
* Collaborative and inclusive work culture 

To apply online please click the 'Apply' button below. For a confidential discussion
about this role please contact Linh Nguyen on +813 6832 8697.

Company Info Leading online trading platform with over half a million users worldwide, the
company has been listed on the London stock exchange.

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Native Level



Salary JPY - Japanese Yen JPY 4000K - JPY 7000K
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