Job Detail

Position Title

Recruiter Company
Company Name

Activated / Updated

Job Type

Industry

Location

Job Description

Company Info

Working Hours

Qualifications

Executive Level

Copy of [Working in Tokyo] Global environment/Nearly 50% are foreign nationals
[Data center operator]

Hi-Tech Japan K.K.
Company name is private
2024-04-01 / 2024-04-11

IT (PC, Web, Unix) - Database SE
Electronics (Appliance/Semiconductor) - Design/CAD Design/CAD Operator
IT (Other) - Data Analyst/Data Scientist

Asia Japan Tokyo

» Demonstrate ownership and responsibility in all assignments

* Identify and recommend changes/improvements to the process and
infrastructure design.

» Show adaptability and flexibility in work to suit business

+ Providing 8X5 production support and available for escalations

» Manage the utilization of Data Center facilities, including space, power and
cooling infrastructure to ensure the Normal Operations of all Managed Compute
Devices

+ Ethernet/Fiber Cabling or checking the Cable connectivity

» Unpack, unbox and inspect the equipment for physical damages before
installation and make necessary arrangements for return for damage equipment.
» Manage all Data Center Cabling, labelling and perform all Cabling in accordance
with industry standard best practices

« Assist in Data Center space, power and cooling Capacity planning and
forecasting

* Hold experience Experience in UCS hardware for Compute, Tintri appliance,
Some legacy NetApp and Avamar appliances.

» Checking power status at site / device

* Looking at the LEDs to identify any alarms

 Escorting vendor during site visit

+ Racking / de-racking equipment or Decommissioning of any hardware.

» Hardware Trouble shooting, upgrades or replacement.

We are a Japanese subsidiary of a global IT vendor headquartered in the United
States.

We are developing new services for major carriers by combining cloud, loT, and
Al technologies with mobile-based services.

[Company culture/office atmosphere]
As we are a Japanese subsidiary of a global company, we have established a
merit-based evaluation system that allows employees to be promoted based on
their performance, regardless of age or past experience.
Approximately 50% of the Japanese corporation is foreign nationals, creating a
lively work environment.

[Countermeasures against passive smoking]
No smoking inside the facility

Flextime system

9:00~18:00

8 hours of actual work/1 day

WRegular working hours 8 hours, break 60 minutes
WFlextime system available (core time 10:00-15:00)

[Requirements]
- Japanese language ability above N1 level
» English proficiency above business level
- 5-8 years of experience in application support and expansion projects

[Welcomed Skills]
+ Experience with Werum PAS-X products
- Domain knowledge of pharmaceutical manufacturing



English Level

Japanese Level

Salary

Salary Description

Holiday Description

Job Contract Period

Nearest Station

- Ability to troubleshoot interface issues in ERP and other critical interface
applications.

- Experience working in a Citrix environment

- Knowledge of pharmaceutical GxP composition and development

[We are looking for...]
+ Those who desire self-growth
- Those who want to develop their career and skills

Fluent (TOEIC 865-)
Native Level
Depends on experience

Health insurance, welfare pension insurance, employment insurance, workers'
compensation insurance

<Supplementary information on each allowance/system>
Social insurance: B Fully equipped with social insurance

<Education system/qualification assistance supplement>
New employee training, technical training, OJT, e-learning, qualification acquisition
support system, PM/Architect community

<Other supplements>

*We have adopted work regulations that comply with Japanese laws and customs,
and we also offer a full range of welfare benefits.

MBusiness trip allowance

M Private clothes allowed (*office casual)

MAvailable for use of social insurance union resorts

Five-Day Workweek
Paid Holidays

Full-time employment

[Access]
6 minutes walk from Tokyo Metro Hanzomon Line “Hanzomon” station
4 minutes walk from Tokyo Metro Yurakucho Line "Kojimachi" Station
9 minutes walk from Nagatacho Station on the Tokyo Metro Hanzomon Line,
Yurakucho Line, and Namboku Line

[Work Locations]

- Depending on the project, you will work at Kanausaki in Tokyo.
*There will be no transfers to areas other than Tokyo at any of the workplaces.
*The possible frequency of remote work varies depending on the project.
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