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[Digital Project Manager] @ Luxury Retail

Michael Page International Japan KK/ A 7 )L« R4 - LA VB8 —FLaF )L -
PAFAMZ - T-6-- 21

Company name is private
2024-05-02 / 2024-05-02

IT (Other) - Project Manager
IT - Other

Asia Japan Tokyo

This role involves managing digital workplace services, ensuring their reliability,
efficiency, and quality, coordinating with stakeholders, monitoring KPIs, and
implementing best practices, while also ensuring business goals and technical
specifications align with internal and external stakeholders.

Description

* Oversee the complete provision of digital workplace services, including planning,
execution, assistance, and maintenance

* Assure the dependability, efficiency, and quality of digital office solutions,
including remote access technologies, mobile solutions, and cloud-based
collaborative tools

* Assist in coordinating with both internal and external stakeholders, including
technical teams, project managers, vendors, and customers, to guarantee that
business goals and technical specifications are in line

* Keep an eye on and provide updates on the KPls, customer satisfaction
measures, and service level agreements

* Determine and put into effect the best procedures, standards, and practices for
managing services in the digital workplace

Profile

* A bachelor's degree in information technology, computer science, or a similar
subject

* 5 plus years of experience in digital project management/service management or
similar role

* Expertise in digital workplace technology, particularly with regard to Microsoft
products such as Microsoft 365, MDM (InTune), System Center, and meeting
room hardware (Teams Meeting Room)

* Excellent communication skill in both Japanese and English

* The capacity to function in a dynamic, fast-paced, and team-oriented setting

* PMP, ITIL, or other IT certification are a plus

Job Offer

* Competitive Salary
* Long-term renewable contract
* Global luxury retail company

* RARIE
CERIR : HRER - RFILISHS CARBTRE
2 RIS

To apply online please click the 'Apply' button below. For a confidential discussion
about this role please contact Anno Takeuchion +81 3 6832 8666.

Top leading French luxury retail fashion

Business Conversation Level (TOEIC 735-860)

Business Level(JLPT Level 2 or N2)



Salary JPY - Japanese Yen JPY 7000K - JPY 12000K
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