
Entries Level

Job Detail

Position Title [Customer service/interpretation/translation services] ~A stylish restaurant in
Karuizawa~

Recruiter Company SAKURA INTERNATIONAL INC. Arukas Staffing Service Project

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-04-30

Job Type
Education/Training/Language Specialist - Interpreter
Education/Training/Language Specialist - Translator
Hospitality Business Specialists - Restaurant

Industry

Location
Asia Japan Nagano

Job Description

■We are looking for customer service (interpreter) staff for a restaurant that has
opened in the former Karuizawa area. 
・Customer service 
・Interpretation work (interpretation for customer service and sales to foreign
tourists) 
・Translation work (translation of internal manuals and work procedure manuals) 

[About the store] 
It is an eye-catching building that offers a view of the rich natural scenery of the
four seasons. 
This restaurant is based on the concept of authentic customer service and cuisine
created by a chef and pastry chef who trained in France. 
We aim to be a restaurant that represents Karuizawa with its elaborate cuisine,
desserts, and customer service. 
It is a popular store that has been interviewed by various media outlets. 
If you would like to take on the challenge of building a store, we are looking
forward to your application.

Company Info This restaurant is run by a manufacturer famous for ``Tokyo Banana'' and ``Sugar
Butter Tree,'' which are very popular souvenir sweets in Japan.

Working Hours shift system 
*Actual working hours will be 8 hours from 7:30 to 21:30.

Qualifications

<Required> 
・English proficiency at everyday conversation level 
・Those whose native language is Japanese or those who have obtained the
Japanese Language Proficiency Test "N2" or higher 

<Welcome> 
・Daily conversation level Chinese ability 
・Daily conversation level Korean language ability 
・Customer service experience

English Level Daily Conversation Level (TOEIC 475-730)

Japanese Level Business Level(JLPT Level 2 or N2)

Salary JPY - Japanese Yen JPY 3000K - JPY 5000K

Salary Description
<Monthly salary> 
226,667 yen - 333,333 yen 
*The stated amount may change depending on the selection process.

Holiday Description
shift system 

123 days off per year

Job Contract Period Full-time employment *Trial period: 6 months
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