
Executive Level

Job Detail

Position Title O365 - Intune Engineer Tokyo (Onsite /hybrid) Jobs

Recruiter Company Fidel Consulting KK

Company Name Company name is private

Activated / Updated 2024-04-03 / 2024-04-09

Job Type

IT (PC, Web, Unix) - Database SE
Building/Construction/Equipment/Real Estate - Engineer (
Building/Construction/Equipment )
IT (PC, Web, Unix) - Web Application SE

Industry

Location
Asia Japan Tokyo

Job Description

Administration/configuration/troubleshooting/end user of several Office 365
services. Strong background and exposure on troubleshooting issues on Office
365 services especially in Exchange Online, Email Gateway, Teams, OneDrive,
Conditional Access, Intune and SharePoint Online via admin portal and
PowerShell scripting. 
Responsible for monitoring, analyzing, and optimizing infrastructure, to best
support testing and deployment in continuous integration/continuous delivery
environment. 
Contributes and assists with efforts/projects in the deployment, maintenance, and
support of current and new data center infrastructure. 
Leads complex troubleshooting and resolve critical or escalated technical issues
over a significant population of affected software or equipment. 
Actively involved in platform automation and orchestration, both from a technical
standpoint and a process point of view. 
Create and Implement Change Requests per Business requirement and
incident/problem resolution. 
Creates documentations and KB articles that would improve handling of ticket. 
Monitoring and resolving issues related to Exchange mailboxes, message
tracking, and transport logs. 
Deploying and configuring Exchange Online Protection/Security/Compliance
Policies for inbound and outbound email protection. 
Managing and monitoring email infrastructure for high availability and optimal
performance. 
Working closely with other IT teams to troubleshoot and resolve issues related to
any Office 365 services and collaboration tools.

Company Info

The group is a global enterprise headquartered in India. The group operates in
more than 100 countries across six continents with a mission 'To improve the
quality of life of the communities we serve globally, through long-term stakeholder
value creation based on Leadership with Trust'​. 

Sixty-six percent of the equity of  Sons, the promoter holding company, is held by
philanthropic trusts, thereby returning wealth to society. The name has been
respected in India for 150 years for its adherence to strong values and business
ethics. 

The companies of the group employ the best and finest, strengthened by a culture
of ethics and integrity. Today we stand strong at 702,454 employees.

Qualifications

Have good English/Japanese communication skills. 
Experience of Azure AD, O365 tools (Exchange, Teams, SharePoint, OneDrive,
Yammer etc.) 
Role based access control and Intune subscription management. 
Creating and managing teams’ policies, reading CQD logs and checking team
status. 
Should have a good understanding on how to manage SharePoint Online
environment including site permissions, storage management and audit logs. 
Implementing Intune MDM, MAM components and conditional access policies. 
License and user management in office 365 as well as Azure logs Intune endpoint
management experience on physical devices with SCCM or Intune 
Should be able to create policies for App protection at least on mobile devices. 
Proficient in PowerShell scripting for all o365 modules.



English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Business Level(JLPT Level 2 or N2)

Salary JPY - Japanese Yen JPY 5000K - JPY 6000K
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