
Staff Level

Job Detail

Position Title
[Osaka employment] Maritime import/export customer service position | Major
foreign international shipping company | Inexperienced and second-year graduates
welcome

Recruiter Company EPS Consultants LLC

Company Name Company name is private

Activated / Updated 2024-04-19 / 2024-04-19

Job Type
Administrative - International Affairs
Administrative - Logistics/Materials &amp; Purchase Control
Administrative - International Trading

Industry

Location
Asia Japan Osaka

Job Description

<Marine export or import customer service> 

・Mainly transported by container ships. Asia regions such as Japan and China,
and Europe and North America regions. 

-Cargo tracking, tracing, customs document issuance & confirmation, invoice
issue & confirmation 

- Correspondence with overseas agencies and branches. 

-Coordination with customers, carriers, end receivers and relevant internal
stakeholders. 

-Troubleshooting and emergency response.

Company Info

We are the Japanese subsidiary of one of the world's largest shipping companies
with sales offices all over the world. We are a comprehensive logistics company
that handles the container ship business that connects various countries and
regions, with our strength in Japan-China routes, as well as North America,
Europe, Oceania, Southeast Asia routes, and trilateral transportation, as well as
multi-modal sea and land transportation in collaboration with group companies. We
are also expanding our business as a company.

Working Hours 9:00 - 18:00 (60 minutes break)

Qualifications

・Those who have experience in import/export operations in the logistics industry,
such as forwarders and shipping companies. 
・Those who have English skills at or above the daily conversation level 
・Those who can build good relationships with internal and external parties

English Level Daily Conversation Level (TOEIC 475-730)

Japanese Level Fluent(JLPT Level 1 or N1)

Salary JPY - Japanese Yen JPY 3000K - JPY 4500K

Job Contract Period contract employee
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