
Executive Level

Job Detail

Position Title Desktop Support

Recruiter Company Fidel Consulting KK

Company Name Company name is private

Activated / Updated 2024-05-10 / 2024-05-10

Job Type
IT (PC, Web, Unix) - Database SE
IT (PC, Web, Unix) - Web Application SE
IT (Mainframe) - Application SE

Industry

Location
Asia Japan Tokyo

Job Description

Install, upgrade, support and troubleshoot XP, Windows 7 and Microsoft Office
2007 
and any other authorised desktop applications 
Install, upgrade, support and troubleshoot for printers, computer hardware and any
other authorised peripheral equipment 
Performs general preventative maintenance tasks on computers, laptops, printers
and any other authorised peripheral equipment 
Customize desktop hardware to meet user specifications and site standards 
Performs work in compliance within specified warranty requirements 
Returns defective equipment/parts to maintenance inventory, documents
customer 
repairs, maintains and restocks assigned parts inventory to insure proper spare
parts levels 
Install, upgrade, support and troubleshoot Enterprise Applications hosted on
Windows Server 2000/2003/2008

Company Info

We are a global provider of TPM (Third Party Maintenance), offering multi-vendor
support and pre-owned data center equipment, along with complex global ICT
services. We are your trusted partner for IT infrastructure support and
maintenance services, providing cost-effective and efficient solutions for your
operational and mission-critical ecosystem.

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Business Level(JLPT Level 2 or N2)

Salary JPY - Japanese Yen JPY 4000K - JPY 5000K
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