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Position Title

Recruiter Company
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Activated / Updated
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Job Description

Company Info

Working Hours

Staff Level

Remote | IT Governance/ITSM Business Consultant (General to Manager) | Major
Financial Services | Foreigners OK

iHOLON Co.,Ltd
Company name is private
2024-04-19 / 2024-05-08

Consulting - IT System Consulting
Consulting - IT Consulting (Other)
Consulting - Business Strategy Consulting

IT Consulting

Asia Japan Tokyo

[Project overview]

- Support for analyzing the current status of IT governance at client companies

+ Assess IT service management (ITSM) operations and IT governance systems,
and create reports that identify issues and recommend improvements.

+ BA and PM in proposing and implementing these support plans

[Expected role]

+ Planning and proposing assessments of the current status of ITSM operations
or IT governance systems, or leading these activities

+ Implement assessment of ITSM operations or IT governance system

- Creating reports on assessment results and providing customer explanations at
debriefing sessions

- Various research and internal and external communications incidental to
promoting the above initiatives

[Department introduction]

The role of our Strategy and Transformation department within the company is to
bring high unit prices and high profits to the company by making full use of new
accounts, services, and partnerships that cannot be achieved by extending
traditional business.

Our division's mission is the following four points.

 Development of new fields for our company (new accounts, new services)

- Value creation in emerging markets (providing services primarily in growth areas
such as strategic planning for digital and data utilization)

+ Providing services that transcend corporate boundaries through strategic
alliances (contributing to strengthening competitiveness through upstream support
for major Siers and solution providers)

+ Building a professional team to strongly promote the above initiatives and
launching them into the market

"I'l do something like this"

- | want to make 100 million sales = Plan the necessary organization and
member procurement plan

- We want to spread this solution to the financial industry = Promote strategic
alliances with solution vendors and form a solution evaluation and proposal team
- | want to develop services by collaborating upstream with Slers = Conduct
consulting study sessions for Slers and develop consultants, and also deliver
projects together and provide OJT

- | don't have a lot of consulting experience, but | want to work on strategic
projects = Even if you don't have any experience, we can connect your current
skills, directly assign you what you want to do, and give you full support.
(Grow significantly in a short period of time by experiencing the field and things
you want to do)

[Standard working hours] 9:00-17:30/7 hours 30 minutes (1 hour break)
*Based on client operating hours

[Required skills/experience]

- Holder of IT governance-related certifications such as COBIT and ITIL.

*Also, those who are planning to obtain qualifications, or those who are positive
about obtaining qualifications in the near future.



Qualifications

English Level

Japanese Level

Salary

Holiday Description

Job Contract Period

- Experience in any of the following

- Experience in visualizing the current status of ITSM operations, analyzing and
evaluating, creating reports, and reporting to customers, or experience in leading
these

- Knowledge of IT governance framework work such as policies, activities, and
systems for IT governance and experience in visualizing the current situation,
analyzing and evaluating, creating reports, and reporting to customers.

*In both cases, analytical experience with an awareness of the relationship
between business goals and IT strategy, rather than business operations.

[Welcome skills and experience]

- Consulting firm experience

+ Experience in various upstream planning and planning such as business
strategy, digital strategy, operation strategy, etc.

- Communication with executives

- Project PM experience

- A trick that does not allow others to follow

[Image of the person you are looking for]

+ Ability to think (There are many situations where you will be working on new
things, so we emphasize the ability to imagine and come up with ideas, regardless
of age or experience)

- Communication skills (ability to “communicate” so that the other person
understands, ability to quickly read what the other person wants to say)

» Mind/Mentality (the ability to continue taking on challenges, the ability to face
the new environment sincerely and work hard, and the ability to work with humility)

+ Easy to understand as a person (have your own thoughts/opinions, be clear and
open, and be seen by those around you as “wanting to work together” or have that
intention)

Business Conversation Level (TOEIC 735-860)
Business Level(JLPT Level 2 or N2)
JPY - Japanese Yen JPY 4500K - JPY 13000K

Two days off per week (Saturday and Sunday), holidays, year-end and New Year
holidays, paid holidays, special holidays for congratulations and condolences, etc.

full-time employee
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