Job Detail

Position Title
Recruiter Company
Company Name

Activated / Updated

Job Type

Industry

Location

Job Description

Company Info

Qualifications

English Level
Japanese Level

Salary

Executive Level

Service Now Solution Consultant
Fidel Consulting KK

Company name is private
2024-03-06 / 2024-03-07

IT (PC, Web, Unix) - Database SE
IT (PC, Web, Unix) - Web Application SE
Executive - Other

Asia Japan Tokyo

Collaborate with clients to understand and translate business needs into
ServiceNow solutions.

Design and configure ServiceNow applications, optimizing user experience.
Lead implementation projects for timely delivery and client satisfaction.
Analyze and optimize existing processes and workflows within the ServiceNow
platform.

Conduct training sessions and maintain documentation.

Company Systems is an Information Technology services organization with a
focus on IT Services and Quality Management solutions for Global 2000
customers in Japan and Hong Kong. At Company, we firmly believe that proximity
and partnership-based collaborative working model at our client’s workplace are
fundamental to the success of major IT initiatives. Our approach is to work in
close partnership, understand your business to offer solutions that are relevant to
you, and align our way of functioning that enables your success. While we
recommend our engagement at the early stages of programs or projects to assist
our clients with true value discovery, our model allows us to get involved even at
different stages of the project life cycle. We know, you have a choice of
Technology and Outsourcing service providers for the needs of your IT
organization. However, by engaging the Company, we can guarantee you the
success of your IT initiatives through the unique blend of our focus on nurturing
long-term relationships, our superior technical expertise, and our uncompromising
commitment to service excellence.

Bachelor's degree in Computer Science or related field.
5 years of ServiceNow Solution Consultant experience
Japanese Language ; Native level (JLPT N), Business level english

Business Conversation Level (TOEIC 735-860)
Business Level(JLPT Level 2 or N2)

JPY - Japanese Yen JPY 6000K - JPY 8000K
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