
Staff Level

Job Detail

Position Title [Full-time employee/English/Tagalog/Sinhala/Tamil] Customer service related to
luxury products @ Fukushima/Miyagi

Recruiter Company Gowell Co., Ltd.

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-04-23

Job Type
Sales/AE - Private Sales
Logistics/Retail/Consumer/Fashion - Shop Sales/Advisor
Logistics/Retail/Consumer/Fashion - Buyer/Merchandiser

Industry

Location
Asia Japan Fukushima
Asia Japan Miyagi

Job Description

You will be primarily responsible for assessing products associated with the sale,
purchase, and pawnkeeping of branded products. 
One of the attractions that other jobs don't have is that you can decide your own
selling and purchasing prices, rather than fixed purchase and selling prices. 
・Sales of branded products and precious metals. Please manage the e-
commerce site (web listing work). 
・Since the number of foreign customers is increasing, please serve customers in
English as well.

Company Info
Of course, it's okay if you don't have any knowledge of branded products. Most of
our senior staff are inexperienced. We will teach you everything from how to use a
loupe to appraisal methods, as well as customer service methods and tips! !　

Working Hours 9:30～18:30

Qualifications

・Japanese language ability N1 level 
・English business level 
・As many of our customers are from the Philippines and Sri Lanka, we require
native speakers of Tagalog, Sinhala, and Tamil. 

English Level Fluent (TOEIC 865-)

Japanese Level Business Level(JLPT Level 2 or N2)

Other Language1 Tagalog(Native Level)

Other Language2 Sinhalese(Native Level)

Salary JPY - Japanese Yen JPY 2500K - JPY 3500K

Salary Description

Social insurance, welfare pension, employment insurance, partial uniform supply,
condolence money, rent subsidy (20% of rent) 
Paid vacation (10 days a year), pre- and post-natal leave (6 weeks before and 8
weeks after), childcare leave (until the child turns 1 year old) 
Health checkup once a year (general checkup for ages 35 and over, breast and
uterine cancer checkup for women with no age limit), etc.

Holiday Description Tuesdays and Wednesdays (two-day weekend system)

Job Contract Period full-time employee
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