
Staff Level

Job Detail

Position Title Infrastructure Engineer [Recruiting multiple people]

Recruiter Company TopTech Informatics K.K / トップテック インフォマーティックス株式会社

Company Name Company name is private

Activated / Updated 2024-04-04 / 2024-04-04

Job Type
IT (Hardware/Network) - Server Architect and Developer
IT (Hardware/Network) - Server and Machine Operation and Maintenance
IT (Hardware/Network) - Project Manager

Industry

Location
Asia Japan Tokyo
Asia Japan Kanagawa
Asia Japan Chiba

Job Description

◎You will be responsible for one of the following tasks regarding the customer's
[municipal government] infrastructure system. 
・Operation management/operation control 
Work assignment, progress management, operation flow adjustment, procedure
manual creation, operational work quality control, problem management (system
side, operational side), etc. 
・System management/maintenance 
Secondary failure response (final failure response), system changes, server
replacement, hardware replacement, service capacity management, etc. 
・Operation service 
Adjustment of system operation conditions, design and construction of system
operation, improvement and optimization of system operation, etc. 
・Construction/Design 
Server design and construction, network design and construction, project
management, etc. 
*We listen to the individual's skills, experience, and wishes, and provide a
comprehensive range of tasks. 
　We will decide the type of job.

Company Info

[Charm of the company/work] 
・When you join the company, you will basically be assigned to a workplace with
people from the same company, so there will be colleagues nearby to talk to, and
an environment where you can work together and help each other. 
・We have an engineer roadmap and training system to help you decide on your
career goals, so you can set your goals and work towards career advancement. 
・Many people settle down and work on one project for a long time, with the
average length of employment on a single project being 5 years, and some as
long as 15 years. You can gain experience and advance your career as a sub-
leader or leader. 

■Business details 
〇System operation (operation management, system operation) 
Network (design, construction, operation)/system development and maintenance 
Security/Help Desk 
〇CRO operations (operations related to safety information management in drug
development) 
〇PKP business (local government business contract) 
Supporting administrative and financial reform of local governments through
comprehensive outsourcing from research and consulting

[MUST] Those who fall under the following. 
・Regarding infrastructure systems, monitoring, operation management,
operational control, system management and maintenance, 
Those with 2 or more years of experience in operation services, construction, or
design. 
*You can apply even if you have experience in either server or network. 
*Those with blanks are also welcome. 

[WANT] We welcome those who have experience in any of the following. 
・Person who has a wide range of knowledge regarding IT technology. 

[Expected person image] 
・People who can make efforts every day for their own growth. 



Qualifications ・Those with good communication skills and the ability to cooperate with related
parties. 
・People who want to help people. 

[Knowledge and qualifications expected to be acquired through work] 
・IT-related qualifications such as IT passport, basic information engineer, ITIL,
CCNA, CCNP, etc. 
・Knowledge of OS, middleware, and applications. 
・Knowledge about cloud. 
・Knowledge of security. 

Document screening ⇒ 1st interview (Web: sales) ⇒ Aptitude test ⇒ 2nd interview
(face-to-face: executive) ⇒ Offer

English Level None

Japanese Level Native Level

Salary JPY - Japanese Yen JPY 3500K - JPY 7000K

Salary Description

Fully equipped with social insurance 
Full transportation allowance 
single dormitory 
Overtime allowance (100% paid) 
Late night work allowance 
Family allowance (spouse: 7,000 yen, one child: 5,000 yen)

Holiday Description

・Five-day weekend system (8 days or more per month, days off depend on shift)
For day shifts, a complete 2-day week (Saturdays, Sundays, and holidays) 
・Paid vacation, special leave (for childbirth, childcare, children's hospital visits,
etc.), summer vacation (3 days in addition to paid vacation between July and
September), year-end and New Year holidays (12/30 to 1/3) 
・Annual holidays: 120 to 125 days *Depends on workplace

Job Contract Period full-time employee Trial period: 3 months (no change in terms and conditions)

Nearest Station

・Kanto area 
Chiba New Town, Tama New Town, Shibuya, Nishi-Shinjuku, Tamachi,
Shinagawa, Ichigaya, Suitengumae, Kitafuchu, Yono, Yamato, Ichigao, Akishima 
*We plan to have you join a team that is within an hour's commute from your
current address. 
*For those who live in rural areas, we will provide employee dormitories.
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