
Executive Level

Job Detail

Position Title Business Analyst

Recruiter Company Fidel Consulting KK

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-03-06

Job Type
IT (PC, Web, Unix) - Database SE
IT (Other) - Data Analyst/Data Scientist
Finance/Accounting - Analysis &amp; Planning

Industry

Location
Asia Japan Tokyo

Job Description

SDLC (Software development lifecycle) cycle (training required) 
Define requirement based on inputs from business owner 
Document changes and evaluate impact 
Manage timeline for release 
Collaborate with UAMS for ServiceNow record 
Content edits with WalkMe Editor (training required) 
Finalize contents with business owner 
Edit WalkMe on-screen guide on TrackWise in test environment 
Write UAT script for the modification 
Perform UAT 
Document UAT 
Publish WalkMe on-screen guide on TrackWise live environment 
Bug fixes with WalkMe edits if applicable 
Communication with WalkMe Japan 
Regularly connect with WalkMe Japan to provide updates and gain feedback 
Give WalkMe Japan development instruction and review the work as needed 
Contact WalkMe Japan IT support team to resolve technical issues as needed

Company Info

A leading global information technology, consulting, and business process
services company. We harness the power of cognitive computing, hyper-
automation, robotics, cloud, analytics, and emerging technologies to help our
clients adapt to the digital world and make them successful. A company
recognized globally for its comprehensive portfolio of services, a strong
commitment to sustainability, and good corporate citizenship, we have over
160,000 dedicated employees serving clients across six continents. Together, we
discover ideas and connect the dots to build a better and bold new future. 
[Measures against passive smoking] 
No smoking indoors allowed 
Designated smoking area

Qualifications

Fluency in Japanese and English, both written and spoken (native level is not
required) 
Able to communicate with SaaS supplier who operates in Japan office hour 
Able to communicate with business owner in Boston       
Basic IT skills to use low-code tool         
Basic office skills to create simple documents as needed

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Fluent(JLPT Level 1 or N1)

Salary JPY - Japanese Yen JPY 6000K - JPY 6500K
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