
Executive Level

Job Detail

Position Title ERP Support System

Recruiter Company Fidel Consulting KK

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-03-06

Job Type
IT (PC, Web, Unix) - Database SE
IT (Mainframe) - Application SE
IT (Mainframe) - Programmer

Industry

Location
Asia Japan Tokyo

Job Description

The Information Systems Department is responsible for the operation and
maintenance of the global ERP system (SAP ECC) and requires support mainly in
the following areas: ・Inquiries from users of overseas affiliates (in Southeast
Asia) (negotiate in English) 
Support for enquiries from overseas affiliated company users (Southeast Asia)
(negotiations in English, bridge function). 
Confirmation and organisation of change requests, etc., and liaison and
coordination with related parties. 
Vendor management (review of vendor deliverables, acceptance testing, etc.)

Company Info

Founded in 2019, this company provides 3 main services which are; business
strategy・technology consulting,　internet services, and video distribution
services. 
All employees are creative as innovators, aiming to lead the development of the
digital society while providing services that are "compassionate" as human
beings. 
They put importance on work-life balance, and you can expect to feel
accomplishment, fulfillment, and an attractive life in both work and private life. 
Also, they value their employees based on their policy of "How many times did
you laugh today?"

Qualifications

Experience in ERP implementation or operation and maintenance support 
Knowledge and experience in production, sales and logistics areas 
Vendor management experience 
Bilingual (Japanese/English speaking, reading and writing)

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Native Level

Salary JPY - Japanese Yen JPY 9000K - JPY 11000K
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