Job Detail

Position Title
Recruiter Company
Company Name

Activated / Updated

Job Type

Industry

Location

Job Description

Company Info

English Level
Japanese Level

Salary

Executive Level

BSS- Business Analyst
Fidel Consulting KK
Company name is private
2024-03-06 / 2024-03-06

IT (Mainframe) - Application SE

IT (PC, Web, Unix) - Database SE

Planning/Marketing/PR - Business Development/Business Management/Corporate
Planning

Asia Japan Tokyo

Experience in Large Digital / BSS Transformation Programmmes

Experience in B2B/B2C/Wholesale Customer Segments

Experience across different Network Services Mobile, Fixed

Experience as Lead Business Analyst in telco transformation programmes
Experience in process design, customer journeys, user stories, requirements
capture

Experience in telco product models / structures

Experience in Digital Channels Architecture - Ul Layer, API| Gateway, Business /
MicroServices Layer — Catalog, Commerce/CPQ, Journey Management,
Analytics, Personalization

Experience in Systems of Records — CRM, Order Management, Charging, Billing,
Inventory

Self-driven, detail-oriented, and skilled in managing multiple clients, stakeholders,
and cross-functional projects.

Exercises judgement in methods, techniques, and evaluation criteria for obtaining
results.

Provide industry knowledge, experience, and best practices to help the team stay
ahead of the curve in keeping our technology stack cutting edge.

15+ years of experience in software engineering with at least 5 years of product
owner/ business analyst experience in telecom domain

Awareness of TM Forum eTOM, preferably certified

This company is a leading foreign-affiliated solutions and services provider in the
information, communications, and technology (ICT) industry. With over 130,000
employees in 90 countries, they provide innovative IT solutions to nearly 1000
global customers, including Fortune 500 companies.

[Measures against passive smoking]
No smoking indoors allowed

Business Conversation Level (TOEIC 735-860)
Business Level(JLPT Level 2 or N2)

JPY - Japanese Yen JPY 15000K - JPY 20000K
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