
Staff Level

Job Detail

Position Title
[Food and Beverage Department] ◆ Restaurant service ◆ Sheraton hotels
operating all over the world ◇ Discounts available for domestic and international
Marriott International group hotels ♪

Company Name SHERATON GRANDE TOKYO BAY HOTEL

Activated / Updated 2024-03-21 / 2024-03-21

Job Type
Hospitality Business Specialists - Hotel
Hospitality Business Specialists - Restaurant
Hospitality Business Specialists - Floor Staff

Industry Tourism/Hotels, Lodging/Restaurant, Food Services

Location
Asia Japan Chiba

Job Description

You will be responsible for customer service at a large restaurant within the hotel. 

1) Providing services that exceed customer expectations while demonstrating
teamwork 
2) Bashing/cleanup work 
3) Equipment/ingredient inventory management, etc. 
4) Management of part-time workers and part-time staff

Qualifications

People who value open-mindedness and want to provide seamless services 
・Person with customer service experience (more than 1 year) 
・Those who can think for themselves and take action on their own 
・Those who can work on Saturdays and Sundays 
・Those who value teamwork 
・Those who can catch up quickly

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Fluent(JLPT Level 1 or N1)

Salary Depends on experience

Salary Description

【allowance】 
・Overtime allowance (25%, in 1 minute increments) 
・Late night allowance (25%) 
・Full transportation expenses paid 
・Social insurance (health/employee pension/workers' compensation/employment
insurance applicable) 

【Welfare】 
・Use of domestic and international Marriott group hotel discounts 
・Discount for use of hotel restaurant facilities 
・Preferential treatment for nearby facilities 

【treatment】 
・Bonus (once a year, based on company performance and individual
performance) 
・ Salary increase (once a year, based on company performance and individual
performance) 

【others】 
・Defined contribution pension system 
・Employee cafeteria (¥270/meal) Provided on daily menu 
・Able to commute by car, motorcycle, or bicycle

Holiday Description

Refresh Holidays 
Paid Holidays 
Congratulatory or Condolence Leave 
Child-care Leave 
Sick Leave

Job Contract Period Full-time employment: 3 months trial period



Nearest Station 8 minutes by shuttle bus from JR Keiyo Line Maihama Station
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