
Staff Level

Job Detail

Position Title Work from Home!!! Customer Service Associate!!!

Recruiter Company TopTech Informatics K.K / トップテック インフォマーティックス株式会社

Company Name Company name is private

Activated / Updated 2024-04-04 / 2024-04-20

Job Type
Customer Service - Customer Support
Customer Service - Other
Other Job Type - New Graduate &amp; Entry Level

Industry Distribution/Retail

Location
Asia Japan Kanagawa

Job Description

Position: Customer Service Associate (helping Japanese Shoppers) 
Client: Confidential (Famous online retailer) 
Work style: Fulltime WFH 
Work Schedule: 5 times a week + 2 days off, 9 hours days + lunch time, shift
based 8:00am to 10:00pm operating working hours Say, 8am to 5pm or 1pm to
10pm. 
Shift: Pre-planned rotational shift on a weekly basis, including weekends and
national holidays, Okay with rotational based shift (Day/Mid) – This is
nonnegotiable. 
Training: Equipment and training provided 
Benefits: Leave, Insurance, and pension, 
Language: Native Japanese needed or JLPT N1/N2 and basic English for reading
and typing. 
Job Type: 1-year fixed term Contract (Subject for renewal or extension) 
Visa: We are only accepting candidate with Spouse, Permanent, Resident and
working visa. 
Experience: Fresh Graduate or no experience are welcome to apply. 

Company Info

It is an Indian multinational information technology services and consulting
company. The company is headquartered in Pune and has its registered office in
Mumbai, including Japan. Is a US$6.0 billion company with over 148,000
employees across 90 countries.

Working Hours
Five Days Working 
Flexible Working Environment 
Required to work on Weekends sometimes but can take holiday on other day. 

Qualifications Bachelor Degree/Diploma/High School

English Level Daily Conversation Level (TOEIC 475-730)

Japanese Level Business Level(JLPT Level 2 or N2)

Salary JPY - Japanese Yen JPY 1500K - JPY 4000K 
（Month salary：JPY - Japanese Yen JPY 125K - JPY 333.333K )

Salary Description Social Insurance 
Education/ Training 

Holiday Description Paid Holidays 
Sick Leave 

Job Contract Period One Year Extendable Contract

Nearest Station Fully Work From Home
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