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Job Detail

Position Title Call center, mail order customer support

Recruiter Company TopTech Informatics K.K / トップテック インフォマーティックス株式会社

Company Name Company name is private

Activated / Updated 2024-03-22 / 2024-04-04

Job Type Customer Service - Customer Support

Industry Other

Location
Asia Japan Kanagawa
Asia Japan Tokyo

Job Description

Overview: Respond to inquiries from mail order customers via phone, email, and
chat. 

Training will be provided upon joining the company. 
Inexperienced people can apply! 
You will work in Tokyo (Toranomon) or Yokohama (Minatomirai). ※chooseable 
Applications are limited to residents of Japan. 

The customer is Japanese, and we communicate in English within the company.
(You can read and write using a translation tool and the level is OK) 

Company Info Major foreign outsourcing company

Working Hours
8 hours a day between 8:00-22:00 
2 shift system 
(8:00-17:00 and 13:00-22:00)

English Level Minimum Communication Level (TOEIC 225-470)

Japanese Level Fluent(JLPT Level 1 or N1)

Salary JPY - Japanese Yen JPY 3000K - JPY 4000K

Salary Description

Fully equipped with social insurance 
education training 
Transportation expenses are included in your salary. 
Salary will be determined based on recent annual income and experience.

Holiday Description 2 days off per week 
paid holiday

Job Contract Period Contract employee renewed for 1 year

Nearest Station Minato Mirai 
Toranomon
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