
Entries Level

Job Detail

Position Title [Sales/Customer Service] Virtual customer service platformer <No experience
required>

Recruiter Company Fellowship co.,ltd.

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-03-06

Job Type Logistics/Retail/Consumer/Fashion - Shop Sales/Advisor

Industry Telecommunications/Information Services

Location
Asia Japan Tokyo

Job Description

[Virtual customer service] No experience required! Challenge your avatar to serve
customers♪ 

[Business content] 
・During avatar customer service, we provide membership registration information
regarding the client company's official app to users visiting the store. 
・Sales promotion work to explain functions 
・Customer service report creation work

Company Info

Through new digital technology, we provide promotional solutions using VR and AI
for various industries. 

[Second-hand smoking measures available] No smoking indoors

Working Hours
9:00-18:00 (1 hour break) 
★Working days: 365 days a week, 3 to 5 days a week 
Working hours per week: 36-40 hours

Qualifications

【Prerequisite】 
・Those who can speak Japanese 

[Welcome conditions] 
・Experience in customer service at stores such as promoting credit card
subscriptions 
・Honorific language/customer manners 
・Those who have business knowledge related to smartphone use, such as
mobile sales. 
・Experienced in sales promotion and mobile sales for guidance on how to
operate mobile applications.

Japanese Level Business Level(JLPT Level 2 or N2)

Salary Depends on experience

Salary Description Hourly wage 1240~1350 yen 
Transportation expenses provided

Holiday Description shift

Job Contract Period Temporary employee

Nearest Station
<JR, Toei Subway>: 8 minutes walk from Gotanda Station. 
<Tokyu Ikegami Line>: 5 minutes walk from Osaki Hirokoji Station. 
<Tokyu Meguro Line>: 6 minutes walk from Fudo-mae Station.
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