
Staff Level

Job Detail

Position Title [Inquiry response] Popular sports gym/Cantonese/Japanese/Inexperienced
welcome/Short hours OK/From mid-September/Shinjuku

Recruiter Company Fellowship co.,ltd.

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-03-06

Job Type Other Job Type - Other Job Type

Industry Other

Location
Asia Japan Tokyo

Job Description

You will mainly be responsible for dealing with the Hong Kong store in Cantonese. 
During your free time, you will be assisting the Japanese store in Japanese. 

・Receive calls from Hong Kong 
・Please pass on the content to Japanese staff. 
*Approximately a few cases per week/Other than that, responsible for normal
inbound work 

・Receive inquiries from members and non-members at the gym 24 hours a day 
Examples: Membership-related matters, information about stores and installed
machines, troubles at stores 

・There is also work such as after-sales follow-up calls for new members.

Company Info No smoking indoors

Working Hours

・6-8 hours between 9:00-19:00 (60 minutes break) 
・For those who work a minimum of 6 hours, you can work between 9:00-16:00
and 12:00-19:00. 
・Shift system

Qualifications

Application qualifications (details) (HP) 
No experience required 
Cantonese 
Japanese 

Experience/skills that can be utilized (HP) 
・Cantonese interpreting experience (English interpreting experience is also a
plus) 
・Call center experience

Japanese Level Daily Conversation Level

Chinese Level Business Conversation Level

Salary JPY - Japanese Yen JPY 3000K - JPY 3500K

Salary Description

Hourly wage: 1,550 to 1,700 yen 

Fully equipped with social insurance 
Full transportation allowance

Job Contract Period Temporary employee

Nearest Station
Tokyo Metro Marunouchi Line Nishi-Shinjuku Station (5 minutes walk) 
Yamanote Line Shinjuku Station (15 minutes walk) 
Seibu-Shinjuku Line Seibu-Shinjuku Station (15 minutes walk)

Copyright © Human Global Talent Co., Ltd. All rights reserved.




