
Staff Level

Job Detail

Position Title Overseas customer support/sales staff (parts for semiconductor manufacturing
equipment)

Recruiter Company Leverages Career China Co., Ltd

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-03-06

Job Type
Sales/AE - Foreign Trade Sales
Sales/AE - Corporate Sales
Administrative - International Affairs

Industry

Location
Asia Japan Fukushima

Job Description

[Job details] 
Customer service and sales operations using English for quartz glass and ceramic
parts for semiconductor manufacturing equipment. 
We act as a bridge between customers such as major semiconductor
manufacturers around the world and our own technology, manufacturing, and
quality assurance departments. 
・Proceeding meetings and business negotiations in English, preparing materials,
and coordinating between customers and the company 
・Sales support for overseas sales companies (product knowledge,
troubleshooting, etc.) 

[Products in charge] 
Quartz glass products (tubes, process jigs, cleaning related products, etc.) 

[The fun and charm of this job] 
While collaborating with the company's manufacturing, technology, and quality
departments, you will mainly deal with English-speaking overseas customers and
provide support for overseas sales companies. You can gain experience in the
semiconductor industry while making use of your Japanese and English language
skills.

Qualifications

【Prerequisite】 
・Over 3 years of sales experience 
・English business level or above (level to be able to negotiate with overseas
customers) 

[Welcome conditions] 
・Customer service experience as a sales engineer and quality assurance

English Level Business Conversation Level (TOEIC 735-860)

Salary JPY - Japanese Yen JPY 5000K - JPY 7000K

Salary Description

【Welfare】 
・GW, summer vacation, year-end and New Year vacation, special vacation,
annual paid vacation (10 days in the first year *from the 7th month) 

[Salary details] 
・Annual income: 5 million yen ~ 7.1 million yen 
・Decisions will be made based on experience, skills, and annual salary from
previous job. 

[Salary increase/promotion] 
Salary increase: Once a year (April) 

【Bonus】 
Bonus: Twice a year (June, December) 
*Salary will be determined based on consideration of previous employment
income, work experience, etc. 



Holiday Description
・Complete 2-day work week (Saturdays, Sundays, and holidays) 
・Paid vacation 10 to 20 days 
・126 days off per year (*2023)
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