
Staff Level

Job Detail

Position Title Entry check at foreign data center

Company Name ALACOM CO.,LTD.

Activated / Updated 2024-05-02 / 2024-05-02

Job Type
IT (Other) - IT Help Desk
Customer Service - Customer Support
Administrative - Sales Assistant/Clerical/Receptionist

Industry IT - Other

Location
Asia Japan Chiba

Job Description

①Access control 
As an image, it is a job similar to baggage inspection at the airport security
checkpoint. Those entering and exiting the server room of the data center will
have their belongings inspected using a metal detector. There are several areas
where items are inspected, and the area in charge is changed every 30 minutes.
Since there is a polite manual, even inexperienced people can start with
confidence ♪ 

② English support 
As this is a foreign-affiliated data center, we have contracts with overseas
customers. When an incident occurs, please report to the customer in English. In
addition, the operation manual is also written in English. 

Company Info

Since its founding, Alacom has continued to make unremitting efforts to provide
high-quality services with a high degree of professionalism by all employees in
order to create a safe, secure, and peaceful society that satisfies customers. 

* Countermeasures against passive smoking 
Smoking is prohibited in the data center as a countermeasure against passive
smoking.

Working Hours ≪Day shift≫ 
08:00-20:00 (actual work 10 hours / break 2 hours) 

Qualifications

・ 18 years old or older (according to the provisions of Article 14 of the Security
Business Law) 
・There is an English allowance for those who have daily English conversation
skills 

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Native Level

Chinese Level None

Salary JPY - Japanese Yen JPY 3500K - JPY 4000K 
（Month salary：JPY - Japanese Yen JPY 291.667K - JPY 333.333K )

Salary Description

・Complete social insurance 
・Transportation expenses 
・Paid leave system 
・Uniform rental (suit style) 
・Qualification acquisition support system 
・Regular health checkup (paid by company) 
・Permanent employee promotion available 

[Joining congratulatory money system] 
・ 1 month after joining 50,000 yen 
・1 year after joining: 100,000 yen 

[Other allowances (with regulations)] 
· English conversation allowance 87 yen added per hour 
*We will check your English conversation skills at the time of the interview. 



Holiday Description
paid holiday 
Childcare leave 
sick leave

Job Contract Period Contract employee (updated in April and October) * Employment contract renewal
every 6 months

Nearest Station Hokuso Line "Chiba New Town Chuo Station" 10 minutes on foot
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