
Manager Level

Job Detail

Position Title [Global Supplier Quality Manager] Leading supplier improvement projects/Remote
possible

Recruiter Company Leverages Career China Co., Ltd

Company Name Company name is private

Activated / Updated 2024-03-06 / 2024-03-06

Job Type
Medical/Pharmaceutical/Bio/Fabric/Food - QA/QC
Administrative - Logistics/Materials &amp; Purchase Control
Logistics/Retail/Consumer/Fashion - Buyer/Warehouse Logistics

Industry Medical devices

Location
Asia Japan Tokyo

Job Description

[Job overview] 
・Ensuring the qualification and approval of suppliers who deliver to our multiple
global locations. 
・Periodically conduct global supplier audits and implement and monitor
necessary measures. 
・Withdrawal of suppliers globally. 
・Prepare and execute global/regional/local Quality Assurance Agreements on
behalf of our company and ensure that our commitments are followed at all
locations. 
・Work as a joint team with global/regional procurement and supply chain
management, including supplier selection, supplier evaluation, supplier
development, and supplier risk management. 
• Participate in category (strategy) boards. 
・Lead supplier improvement projects for global suppliers. 
・Analyze supplier quality KPIs, make necessary decisions, and initiate
necessary actions. 
• Acts as first level of escalation for local supplier quality engineers regarding
product quality issues. 
・Formulate and implement visions and strategies for supplier quality assurance
activities together with category managers, and disseminate them throughout the
organization. 
- Respond to facility audits by external organizations (FDA, ISO/MDSAP, etc.).

Working Hours Working hours 08:45 - 17:30 
break time 01:00:00

【Prerequisite】 
＜Experience/Skills＞ 
- 5+ years of supplier quality control experience in the medical device or
automotive industry. 
Demonstrate comprehensive expertise in interpreting global regulatory standards
and laws applicable to medical devices (ISO, QSR, GMP, jPAL, cCMP, etc.) 
・Knowledge and experience in supplier management for suppliers with
global/regional footprints 
・High level quality tools and methodological skills (e.g. 8D, 5-Whys, FMEA,
IQ/OQ/PQ) 
・Excellent written and verbal communication, organizational skills, and project
management skills 
・Certified Supplier Quality Auditor 
・Contract negotiation skills 
knowledge in categories, preferably 
- Possess excellent cross-cultural skills capable of dealing with diverse cultures. 
・A self-starter who can actively motivate others. Adhere to the highest ethical
standards and actively promote trust, respect and integrity in all internal and
external transactions. 
Desire to take a positive attitude and work toward goals to improve the patient
experience and the company's performance. 

<Language skills> 
・In order to be active globally, English proficiency is required and the ability to
negotiate global quality assurance agreements. 
・Business level English or above 



Qualifications
<Other considerations (business trips, availability of time, etc.)> 
Since this is a global job, you will be required to schedule meetings for multiple
time zones (global) and expect to travel 30-40%. 
<Competency> 
• Quality of Decisions - Making appropriate and timely decisions to move the
organization forward. 
• BALANCES STAKEHOLDERS - anticipate and balance the needs of multiple
stakeholders. 
・CULTIVATES INNOVATION - Creating new and better ways for organizations to
succeed. 
・Strategic Mindset - Anticipate future possibilities and transform them into
groundbreaking strategies. 
・Take responsibility - Hold yourself and others accountable to keep your
promises. 
・DRIVES RESULTS - Consistently deliver results even in tough conditions. 
• Collaboration - Building partnerships and working with others to achieve common
goals. 
• Manage Collisions - Handle collision situations effectively and deal with minimal
noise. 
・INTERPERSONAL SAVVY - Build open and comfortable relationships with
diverse people. 
• Effective Communication - Develop and deliver multi-modal communication
based on a clear understanding of the unique needs of different audiences. 
Earn Trust - Earn the trust and confidence of others through honesty, integrity and
reliability. 

[Welcome conditions] 
<Academic Background> 
・A BA/BS degree or equivalent, an advanced technical degree, or an MBA in the
fields of life science, engineering, or physical science is acceptable.

English Level Business Conversation Level (TOEIC 735-860)

Salary JPY - Japanese Yen JPY 10000K - JPY 12000K

Salary Description

<Welfare system> 
Employee stock ownership plan, asset accumulation savings system, general
asset accumulation, housing asset accumulation, pension asset accumulation,
life plan, role flex system, reentry system, internal recruitment system, objective
management and evaluation system (MBO-S), dormitory for singles, newlyweds
company housing, 
Cafeteria plan (selective welfare program), subsidy for purchasing goods for
working from home, shortening or limiting working hours (childcare), lump-sum
allowance for childbirth and childcare, refresh plan, cancer screening 

<Educational system> 
New graduates: company-wide new employee training, company-wide new
employee follow-up training, company-wide training (qualification-based training,
role-based training, age-based training), department-specific training, career
training for women, role model mentor system for female managers 

<Salary details> 
・Pay raise/promotion: Once a year (April) 
・Bonus: Twice a year (July and December) 
・Insurance: Various social insurance (employment insurance, health insurance,
welfare pension, nursing care insurance, industrial accident insurance) 
・Transportation expenses, next-generation allowance, telecommuting allowance,
etc. 
・Telecommuting allowance: If you work from home at least once a month 
A monthly allowance will be provided for the purpose of partially subsidizing
expenses related to the home environment, such as utility bills and
communication expenses associated with working from home. 

・The stated annual income is only an estimate, so please click here. 
We do not guarantee these amounts. 
・The amount will vary depending on your experience/skills and our treatment
base. 
Please understand. 
・Consultation is required regarding the upper limit of annual income

Holiday Description

・Annual holidays 129 days 
・ Complete five-day work week (Saturday and Sunday), year-end and New Year
holidays, GW, summer vacation, annual paid leave, childcare leave, maternity
leave, special leave (marriage, childbirth, bereavement, transfer, etc.), balancing
treatment and treatment special leave (for diseases recommended by the Ministry
of Health, Labor and Welfare, special leave is granted), 
・Refresh plan *Although 100% of maternity leave was taken in the target fiscal
year, it is 94% because maternity leave is included in the period.
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