
Staff Level

Job Detail

Position Title Would you like to work on a cruise ship with multinational employees? [Japanese-
speaking reception] ★2-month vacation★ Work while traveling the world☆

Company Name Carnival UK

Activated / Updated 2025-04-28 / 2025-04-28

Job Type
Hospitality Business Specialists - Reservations Management
Hospitality Business Specialists - Hotel
Hospitality Business Specialists - Concierge

Industry Tourism/Hotels, Lodging/Restaurant, Food Services

Location
Europe United Kingdom Southampton
Oceania Australia
Asia Malaysia

Job Description

★No housing or food costs! 
★You can use both Japanese and English! 
★Work with colleagues from all over the world! 

Our elegance, style and service excellence are recognized around the world, and
you have the opportunity to work on the iconic Cunard cruise ship. We are offering
a great opportunity for a Japanese-speaking receptionist to join our team. Come
and start your new career with us at Cunard. 

<Job Description> 

・Work as a receptionist in the front-of-house team on board Cunard's luxury
cruise ships 
・Respond to the first phone calls for guest questions while on board 
・Make a welcoming and lasting impression 

Company Info

As a market leader in the cruise industry, Cunard sails spectacular ships all over
the world. Join us and you’ll discover that working at sea is more than just a job.
It’s a way of life. During your Cunard career you could explore all four corners of
the world, visiting destinations from Alaska to Japan, and more than 70 countries
in between. Explore new cultures, meet incredible new friends, and gain
experiences that will stay with you for a lifetime.

Working Hours 8-10 hours 7 days a week

Qualifications

<Application conditions> 
・Fluent speaking and writing skills in English and Japanese 
- Cruise ship or 5-star hotel experience in a customer-facing role 
・Customer service experience 
- Ability to handle multiple responsibilities and exceed guest expectations

English Level Business Conversation Level (TOEIC 735-860)

Japanese Level Fluent(JLPT Level 1 or N1)

Chinese Level None

Salary Depends on experience

Salary Description

Sport Facilities 
Relaxation Facilities 
Company Housing 
Education/ Training

Job Contract Period Seasonal contract Usually 6 months onboard, with 2 months off

Nearest Station Worldwide
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